
TERMS OF SERVICE AND LEGAL INFORMATION 
 
The present terms of service and legal information (hereinafter, "Terms of 
Service") regulate the use and access to the website www.myrealfood.app 
and the corresponding mobile application, owned by MYREALFOOD APP, S.L. 
(hereinafter, "MyRealFood"), through which the website and the mobile 
application MyRealFood (hereinafter, referred to indistinctly or jointly as the 
"Platform") are made available to the users. MyRealFood informs Users that it 
complies with current data protection regulations, and in particular, with 
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 
April 2016 on the protection of natural persons with regard to the processing 
of personal data and on the free movement of such data and repealing 
Directive 95/46/EC (General Data Protection Regulation) and with the Law of 
the Information Services Society and Electronic Commerce, Law 34/2002, of 
July 11. 
 

●​ Company name: MYREALFOOD APP, S.L. 
●​ Registered office: Carrer Pallars, 193, 08005, Barcelona. 
●​ Registration data in the Mercantile Registry of Barcelona: Volume: 

46989, Folio: 129, Page: 537441, Inscription 1a of page B-537441. 
●​ VAT: ESB67477950. 
●​ E-mail: hello@myrealfood.app 

 
Registration, access and navigation on the Platform implies full and 
unreserved acceptance of these Terms of Service by the navigators and 
users of the Platform.  
 

1.​ OBJECT 
 
MyRealFood is a healthy eating platform that aims to provide members of its 
community (hereinafter, the "Users") a tool to know the degree of processing 
of food products through barcode scanning, a search engine for food 
products, a community to share comments, photos, recipes and opinions 
about them, with the intention of keeping the community motivated and 
connected as well as the ability to track their meals, weight, macronutrients 
and calories ingested. 
 
These Terms of Service are intended to govern the terms and conditions 
applicable to the provision and management of information provided 
through the Platform and the services offered by MyRealFood through the 
Platform. These conditions incorporate our Privacy Policy, accessible from the 
Platform. 
 

2.​ REGISTRATION AND USER PROFILE 
 
To become a User of the Platform is essential to meet the following 
requirements: 
 

●​ Complete the mandatory fields of the registration form truthfully. 
●​ Accept these Terms of Service (including our Privacy Policy) and 

proceed to Registration. 



 
The provision of services by MyRealFood is free of charge for all Users with the 
exception of what is established in clause 4. 
 
In case of estimating that a User may be under 14 years of age, MyRealFood 
reserves the right to require the User to provide MyRealFood with evidence 
that he/she is of such age or, if a minor, the express permission of his/her 
parents or legal guardians to accept these Terms of Service and perform all 
actions that are available to him/her on the Platform.  
 
The User guarantees that all data about his identity and legitimacy provided 
to MyRealFood in their registration forms on the Platform are true, accurate 
and complete. It also undertakes to keep your data updated. In the event 
that the User provides any false, inaccurate or incomplete information or if 
MyRealFood considers that there are reasonable grounds to doubt the 
truthfulness, accuracy and completeness of the same, MyRealFood may 
deny access and present or future use of the Platform or any of its contents 
and / or services, as well as terminate the User and cancel the account.  
 
If the User registers through an account of another social network/portal or 
internet service, the User accepts the validity and effectiveness of all 
communications sent by MyRealFood to such an account. 
 
At the time of registration, the User will select a username and password.  
 
Both the username and password, as well as the data of the social 
network/portal or Internet service account used to access the Platform, are 
strictly confidential, personal and non-transferable (collectively the "Access 
Keys"). The User agrees not to disclose such Access Keys or make them 
accessible to third parties. Since MyRealFood cannot guarantee the identity 
of registered Users, the User shall be solely responsible for any use of the 
Access Keys by third parties, including any statements made on the Platform 
or through the Platform, or any other action taken through the use of the 
Access Keys.  
 
Users are obliged to immediately inform MyRealFood of the theft, disclosure 
or loss of the Access Keys, communicating it to MyRealFood via email 
hello@myrealfood.app. 
Once registration is complete, the User must verify his or her email account 
and follow the instructions in the verification email to finish creating his or her 
MyRealFood account. Once registration is complete, a User may access 
his/her profile and complete and/or edit it as he/she sees fit, provided that 
he/she complies with these Terms of Service. 
 

3.​ USER DE-REGISTRATION AND CONTRACTUAL TERMINATION (ACCOUNT 
DELETION) 

 
To deregister, the User can go at any time to the application, in the Profile 
Settings section, choosing the option to delete the account.  
 



In the event that the above option is not enabled or does not work for any 
reason, you can also revoke your consent at any time by sending an email 
with the subject "Unsubscribe User" to hello@myrealfood.app, including in the 
body of the email the username and email used when registering on the 
Platform. It should be noted that if the user is subscribed to MyRealFood Plus, 
he/she must exclusively follow the procedure indicated in clause 4 
'MyRealFood Plus'. 
 
MyRealFood may suspend or deregister a User (and thus choose to suspend 
or terminate the contractual relationship) immediately in the event that the 
User breaches any obligation under the Terms of Service or Community rules, 
immediately in the event that MyRealFood ceases to provide the services 
offered through the Platform and at any time and without the need to allege 
any cause. 
 
The termination of a User's membership or the termination of the User's 
membership shall imply the contractual termination of the Terms of Service, 
although certain clauses may continue to have effect as a result of their 
nature. 
 
In the event of contractual termination, the User agrees to delete any copies 
of the Platform application and to cease using the Platform. In addition, 
access to the User Account and all its contents will be disabled and its 
contents deleted, unless it is kept in backup copies (which are used 
exclusively for data recovery tasks or "back up" and tasks of legal defense of 
the interests of MyRealFood). 
 

4.​ MYREALFOOD PLUS  
 
4.1 PLUS PLAN 
 
This section only applies when the User subscribes to the Plus Plan. By paying 
the subscription, the User has access to the Plus Plan for as long as the 
subscription is valid, subject to the terms contained in this clause.  
The Plus Plan has a set of Plus features, including a meal plan, shopping list 
and plus recipes. 
 
MyRealFood offers different prices and subscription periods on the Platform, 
so the User can choose the one that best suits his or her needs. All 
subscriptions are paid in advance via Apple Itunes, Google Play, or Stripe, as 
appropriate, or via our website. 
The duration of the subscription begins at the time of payment, and will 
remain valid for the period chosen by the User. The renewal of the 
subscription is automatic at the end of the corresponding subscription 
period and for the same period as that already contracted.  However, the 
User may cancel the subscription at any time but always at least one day 
before the renewal date, and will continue to have access to the Plus Plan 
service until the end of the contracted period. To cancel the subscription, the 
User must use the Apple Itunes,  Google Play or Stripe, services, as applicable, 
or the website, if the User has contracted the service through the website.  
 



The User hereby agrees to start using the Plus Plan immediately after 
subscribing. This means that he/she will only have 14 calendar days to 
withdraw from the contract with MyRealFood from the date on which he/she 
receives the confirmation of his/her subscription by email provided that 
he/she does not start using the Services during that period and therefore 
forfeits once the Plus Plan service has been used during that period.  Renewal 
fees are understood to be an extension of the subscription and therefore 
without a withdrawal period: 
 

●​ If the User has subscribed through a trial period, he/she agrees that 
the right of withdrawal for such paid subscription in relation to which 
he/she receives the trial ends after a period of 14 calendar days after 
the start of the trial period. If the User does not cancel the paid 
subscription before the end of the trial period, the User loses the right 
of withdrawal and authorizes MyRealFood to charge the User the 
agreed price on a monthly basis until the User proceeds with the 
cancellation of the paid subscription. 
 

●​ If the User purchases a paid subscription without a trial period, the 
User authorizes MyRealFood to charge the User automatically every 
month, six months or every year depending on the chosen 
subscription, until the User proceeds with the cancellation but always 
at least one day before the renewal date.  The User agrees that the 
withdrawal period will be available for 14 calendar days after purchase 
but is forfeited once the User has used the Plus Plan service during that 
period. Renewal fees are understood to be an extension of the 
subscription and therefore without a withdrawal period 

 
All payments made through Apple and Google can only be refunded by 
them and under their terms and conditions, in case of having subscribed 
through Apple or Google; while payments made through Stripe or by credit 
card can only be refunded by MyRealFood. Canceling a subscription alone 
doesn't result in a refund, it only stops future renewal. It's important to verify 
the service provider's refund policy and process before subscribing, as the 
refund options and conditions might vary. 
 
MyRealFood may change subscription plans and prices as it deems 
appropriate and will inform the User who has subscribed to the Plus Plan. 
However, no price or subscription plan will become effective prior to 30 days 
after such notice. Price changes will apply at the beginning of the next 
subscription period following the date on which the price change was made.  
 
4.1.1. LIFETIME ACCESS 
 

MyRealFood also offers the option to make a one-time payment for lifetime 
access to the Plus Plan (“Lifetime Access”). 

For the purposes of Lifetime Access, “lifetime” constitutes a period of 30 years 
or until the date MyRealFood ceases to commercially offer the services, 
whichever comes first. 



MyRealFood makes no warranties as to the expected duration of Lifetime 
Access or its related services. The User acknowledges and agrees that 
services under Lifetime Access may change or terminate in the future. 

Lifetime Access is personal and non-transferable. It may not be assigned, 
transferred, or resold to any other person. 

MyRealFood reserves the right to revise the terms or make changes to 
Lifetime Access by updating these Terms, provided that the specified 
duration above will not be shortened. 

 
 
4.2. Consultation PLUS 
 
This section only applies when the User subscribes to Consultation Plus. By 
paying the subscription fee, the User gains access to the Plan Plus for the 
duration of the valid subscription, subject to the terms stated in this clause.  
 
Consultation Plus provides a set of Plus features, including a personalized 
4-week nutritional plan, a free initial video call, a shopping list, nutritional 
recommendations, chat-based follow-up with the assigned specialist (4 
consultations per month), specialist reviews, free access to the Plan Plus, and 
an additional charge for each video consultation. 
 
MyRealFood offers various subscription prices and periods on the Platform, 
allowing the User to choose the one that best suits their needs. All 
subscriptions are paid in advance through Stripe via our website. The 
subscription period starts at the moment of payment and remains valid for 
the User's chosen period. Subscription renewal is automatic at the end of the 
corresponding subscription period and for the same duration as the 
previously contracted period. However, the User can cancel the subscription 
at any time, but always at least one day before the end of the contracted 
period, and will retain access to the Consultation Plus service until the end of 
the contracted period. To cancel the subscription, the User must use the 
services of Stripe through the MyRealFood website. 
 

By this agreement, the User accepts that they have a maximum period of 14 
calendar days to withdraw from the contract with MyRealFood from the date 
they receive the confirmation of their subscription by email, as long as they 
do not start using the Services during that period. The right to withdraw is 
thus forfeited once the Consulta Plus service has been used during that 
period, with renewal fees understood as an extension of the subscription and, 
therefore, without a withdrawal period. The user agrees to schedule and 
carry out the first video consultation within a maximum of 30 days after 
subscribing. If they do not schedule the appointment within this period, the 
month will be considered used up with no right to compensation. 

● If the User has subscribed through a trial period, they agree that the right to 
withdraw from such paid subscription related to which they receive the trial 



ends after 14 calendar days from the start of the trial period. If the User does 
not cancel the paid subscription before the trial period ends, they forfeit the 
right to withdraw and authorize MyRealFood to charge them the agreed 
monthly price until the User proceeds to cancel the paid subscription. 

● If the User purchases a paid subscription without a trial period, they 
authorize MyRealFood to automatically charge them every month, every six 
months, or annually, depending on the chosen subscription, until the user 
proceeds to cancel, always at least one day before the contracted period 
ends. The User accepts that the withdrawal period will be available for 14 
calendar days after their purchase, but it is forfeited once the User has used 
the Consulta Plus service during that period, with renewal fees understood as 
an extension of the subscription and, therefore, without a withdrawal period. 

● The user must choose the date and time for the video call. If they cannot 
attend the scheduled appointment, they must contact at least 24 hours in 
advance of the appointment with their assigned nutritionist through the chat 
in the app or by writing to the email contact@myrealfood.app to reschedule. 
If they do not show up at the time and day chosen by the user, the video call 
will be deemed concluded, and it cannot be retrieved or refunded. If it's the 
first video call, the user commits to pay the corresponding amount for an 
additional video call at the current rate. 
 
 
 
All payments made can only be refunded by MyRealFood if the subscription 
was acquired through Stripe or credit card. Simply canceling the subscription 
does not result in a refund, as it only prevents automatic renewal. 
 
MyRealFood may change subscription plans and prices when deemed 
appropriate and will communicate this to Users subscribed to Consultation 
Plus. However, no price or subscription plan changes will take effect before 30 
days following the communication. Price changes will apply at the beginning 
of the next subscription period after the price change has been 
implemented. 
 
FREE TRIAL PERIOD 
 
In the event that the free trial option is enabled in the application, the user 
will have the free trial period established on the same screen and the 
subscription will be automatically renewed on the day of the end of the trial 
and in the selected plan unless the user cancels it before the indicated 
period but always at least one day before the renewal date.  
 
In the event that only and exclusively the free trial option is enabled in the 
application, the user will only be able to use it by initiating the trial period, 
and the subscription will be automatically renewed on the day of the end of 
the trial and in the selected plan, unless the user cancels it before the 
indicated period but always at least one day before the renewal date. 
 
 



 
5.​ GIVING THE PLUS PLAN AND THE CONSULTATION PLUS AS A GIFT 

 
This section only applies to the Plus Plan and the Consultation Plus gift option. 
The gift of the Plus Plan is a gift voucher that does not carry a subscription, so 
you can simply enjoy the Plus Plan and the Consultation Plus during the 
period purchased in the purchase. The purchase will not be automatically 
renewed and will end after the purchased period has expired. The validity 
period for the redemption is 1 year from the date of purchase. 
 
The purchaser will have 14 calendar days to request a refund from the date 
of purchase as long as the gift has not been redeemed. Once the gift has 
been exchanged, no refunds will be accepted.  
 

6.​ USER OBLIGATIONS 
 
Users are solely responsible for the access and correct use of their profile 
and other contents of the Platform, subject to current legislation, whether 
national or international, as well as the principles of good faith, morality, 
good customs and public order. Specifically but without limitation, undertake 
to diligently observe these Terms of Use. 
 
In general, Users shall refrain from using their profile and other content and 
services of the Platform for purposes or effects (a) other than sharing 
photographs, opinions, recipes and purchasing decisions on food products, 
sports, health, wellness and motivation, to consult the products, either by 
scanner, or search engine, interact with them, keep track of meals, intake, 
weight or (b) unlawful or harmful to the rights and interests of others, or in 
any way damage, disable, affect or impair the Platform, its contents and 
services. It is also forbidden to use the Platform in any way that prevents or 
hinders the proper functioning of the Platform or the normal use or 
enjoyment of other users. 
 
In particular and by way of example and not limited to, Users agree to: 
 

●​ Provide truthful and updated information in any communication with 
MyRealFood or in any content or communication on the Platform. 

●​ Not to use personal data -both the User's own and third parties- 
containing sensitive information relating to identifiable or identified 
persons, such as: racial origin; trade union membership; religion, 
ideology or sexual orientation; health data; or data relating to criminal 
records, proceedings and penalties or fines arising therefrom or 
breach of monetary obligations. 

●​ Not to use false identities, or impersonate others in the use of the 
Platform or in the use of any of the Platform's services.  

●​ Not to use the Platform for illegal or unauthorized purposes. 
●​ Do not host, store, disclose, publish, distribute or share any content 

that may involve unlawful interference or infringement in any way the 
fundamental rights to honor, image and personal and family privacy 
of third parties and, especially, of minors.  



●​ Not to publish on the Platform any comment or information that is 
illegal, racist, xenophobic, obscene, pornographic, abusive, 
defamatory, misleading, fraudulent or in any way contrary to morality 
or public order. 

●​ Not to alter or modify, in whole or in part, the Platform, circumventing, 
disabling or otherwise manipulating the functions or services of the 
Platform. 

●​ Comply with the Privacy Policy and not violate the rules governing the 
protection of personal data. 

●​ Do not enter, store or disseminate through the Platform any content 
that infringes industrial property rights and / or intellectual or 
confidential information of third parties, or in general any content that 
does not hold, in accordance with the law, the right to make it 
available to third parties. 

●​ Do not use the Platform to slander, defame, intimidate, violate the 
image or harass other users. 

●​ Not to access the accounts of other Users. 
●​ Not to introduce, store or disseminate through the Platform any 

program, data, code, computer virus, defective files, or any other 
electronic or fixed device that may cause damage or alterations in 
any of the equipment, networks, content or systems of MyRealFood, 
any other User or third parties.  

●​ Not to destroy, alter, use for use, disable or damage the data, 
information, programs or electronic documents of MyRealFood, its 
Users or third parties.  

●​ Not to send electronic communications to other Users for commercial 
purposes, or provide or send email addresses of third parties without 
their consent. 

●​ Not to carry out SPAM. 
●​ To comply at all times with the regulations on advertising and 

administrative rules, advertising self-regulation and not to make 
"induced" comments contrary to competition law.  

 

Users guarantee that they are the owners of the copyright or have the 
necessary licenses for the publication of any content on the Platform. Users 
are responsible for obtaining the necessary authorizations and indemnifying 
MyRealFood for any claim arising from the infringement of third-party 
intellectual property rights. 

Those who fail to comply with such obligations shall be liable for any 
damage or harm they cause. To the maximum extent permitted by 
applicable law, MyRealFood shall not be liable for any consequence, damage 
or harm that may arise from such unlawful access or use by third parties.  
 
Access to the Platform may be denied by MyRealFood to those Users who, in 
any way, breach the obligations or contravene these Terms of Service or any 
other legal text included in the Platform.  
 

7.​ USER-GENERATED CONTENT 
 



Users, in addition to the actions contained in the Terms of Service and in the 
Platform itself, may publish photographs, opinions, comments, recipes, 
among others ("User Content"). 

MyRealFood does not assume any responsibility for User Content, including 
but not limited to photographs, opinions, recipes, or others. It is the sole 
responsibility of the User to ensure that such content does not infringe 
third-party intellectual property rights. MyRealFood acts as an intermediary 
and, in accordance with applicable law, will remove any content that 
infringes the law once duly notified. 

If a rights holder or authorized agent believes that content published on the 
Platform infringes their intellectual property rights, they may notify 
MyRealFood for review and possible removal. To do so, they must provide the 
necessary information to demonstrate ownership of the rights and the 
location of the content in question. MyRealFood will take appropriate 
measures in accordance with applicable law. 

MyRealFood reserves the right to cancel, remove or not publish, at any time 
and without prior notice to Users, any User Content that it deems, in its sole 
discretion, to be unsuitable or in violation of these Terms of Service, the Law 
or any third party rights. Users expressly acknowledge and agree that 
MyRealFood may use and exploit the recipes published on the Platform.  
 

8.​ COMMUNITY RULES 
 
The user must comply with the Community Rules that are included in the 
Community section of the application. These are as follows: 
 
Moderation and reporting of posts 
 
MyRealFood is moderated by a group of volunteers and a group of 
administrators. The content of the post is not reviewed when it is published 
and our users help us to report and detect any problems. If you feel that a 
post violates the Community Guidelines and our Terms of Service, you can 
report the post. We try to review reports in the shortest possible time. 
However, we review every report, so some may take longer than others. 
 
Hashtags 
 
Posting on MyRealFood is done using hashtags, which allows users to share 
posts using related topics of interest. Use # to create and use existing 
hashtags. You will always find trending hashtags in the community's "For You" 
feed." 
 
Community rules 
 
1. Be friendly and kind. 
 
To create a friendly environment we must treat each other with respect. You 
can discuss various topics as long as you are polite to others. Remember 
that new users are coming to the platform every day. Be friendly with them. 



You should also be willing to hear opinions that you may not agree with. You 
can express your disagreement, but you must do it in a respectful way. 
 
2. Do not bully or use hate speech. 
 
Bullying of any kind is not permitted, nor will demeaning comments about 
such things as physique, race, religion, culture, sexual orientation, gender or 
identity be tolerated. 
​  
3. No promotion of unsafe weight loss techniques or eating disorders. 
 
No promotion of anorexia, bulimia or any other health-threatening dietary 
measures, food substitute products or "miracle diets" is allowed. We ask you 
to report those publications with this content. 
 
4. Advertising is not allowed in the community. 
 
The publication of links or mentions of other services, products, web pages or 
companies in the publications is not allowed. Posts that contain links to posts 
from other blogs and social networks will be considered advertisements. You 
must not respond to advertisers or request further information from them. We 
ask that you report posts containing advertisements to the moderators. 
 
5. Private information. 
 
Do not post personal information about another user at any time, such as 
e-mails, private messages, phone number, or engage in any activity that 
infringes the rights of another person, including their intellectual or industrial 
property rights. 
 
6. Do not impersonate any other person or provide us with incorrect 
information 
 
You may not impersonate other members or impersonate other people. 
 
7. Community Moderation. 
 
Moderators may remove member posts or activity that do not comply with 
any of the above rules and may be used as grounds for account deletion. We 
reserve the right to delete or block posts and topics or deny access to the 
community to anyone, at our discretion and without warning. 
​  

9.​ VIOLATIONS/REPORTING 
 
Any User may report to MyRealFood when he/she believes that another User 
is in violation of these Terms of Service by emailing hello@myrealfood.app or 
by clicking the "Report" button marked with the "..." symbol and checking or 
specifying the reasons why the particular photograph or content violates 
these Terms of Service or the Community Guidelines. 
 

10.​MYREALFOOD'S LIABILITY 



 
10.1 OPERATION 

 
The User is responsible for having the services and equipment necessary to 
connect to the Internet and to access the Platform. In case of any incident or 
difficulty in accessing the Platform, the User can inform MyRealFood through 
email support@myrealfood.app, which will proceed to analyze the incident 
and give the User indications on how to resolve it as soon as possible. 
 
MyRealFood will not be liable in case of service interruptions, connection 
errors, lack of availability or deficiencies in the Internet access service, nor for 
interruptions of the Internet network or for any other reason beyond its 
control. 
 
MyRealFood reserves the right to interrupt access to the Platform at any time 
and without notice, whether for technical, security, control, maintenance, 
power failure or any other cause.  
 

10.2 USE BY THE USER AND USER CONTENT 
 
MyRealFood is not responsible for the use that Users make of the content of 
the Platform that may involve a violation of any type of norm, national or 
international, of industrial and intellectual property rights or any other rights 
of third parties. In particular, MyRealFood shall not be held editorially 
responsible, and expressly declares that it is not identified with any of the 
User Content, for the consequences of which the issuer thereof is entirely 
responsible. 
 
To the maximum extent permitted by applicable law, MyRealFood excludes 
any liability for damages of any kind that may be due to the unlawful use of 
the Platform by Users or that may be due to the lack of accuracy, validity, 
completeness and / or authenticity of the information that users provide to 
other users about themselves and, in particular, but not exclusively, for 
damages of any kind that may be due to the impersonation of a third party 
made by a user in any kind of communication made through the Platform. 
 
Users assume all liability arising from their own use of the Platform, being 
solely responsible for any direct or indirect effect on the Platform arising, 
including, but not limited to, any adverse economic, technical and / or legal 
result, as well as the disappointment of the expectations generated by this 
Platform, obliging Users to hold harmless MyRealFood for any claims arising 
directly or indirectly from such events. 
Notwithstanding the foregoing, MyRealFood reserves the right to limit, in 
whole or in part, access to the Platform to certain Users, as well as to cancel, 
suspend, block or delete certain types of content, through the use of 
technological tools suitable for this purpose, if it has actual knowledge that 
the activity or information stored is illegal or that harms property or rights of 
a third party or that is fraudulent in nature. In this sense, MyRealFood may 
establish filters necessary to prevent that through the service can be poured 
into the network illegal or harmful content.  
 



 
 
 
         10.3. NUTRITION AND HEALTH INFORMATION 
 
The user is responsible for his or her own health. MyRealFood is not a medical 
organization and does not provide users with medical diagnoses. The 
purpose of MyRealFood Plus is to help users to record their meals, exercise 
and follow meal plans, so always consult a doctor before starting a meal 
plan or if you experience any pathology. MyRealFood does not guarantee any 
health or physical results. The MyRealFood Plus service is intended for healthy 
adults, so it is not recommended to use the service if you suffer from any 
medical condition that is not compatible with diet or exercise.  
The nutritional information in the database may not be correct, even though 
it has been reviewed, and MyRealFood does not guarantee its accuracy, 
truthfulness or completeness. MyRealFood is not responsible for any injury or 
damage resulting, directly or indirectly, from any use or misuse of the app.   
 

11.​ PROTECTION OF PERSONAL DATA 
 
To access information regarding the protection of personal data, please see 
our Privacy Policy. 
 

12.​ INTELLECTUAL PROPERTY 
 
MyRealFood is the owner or licensee of all intellectual and industrial property 
rights included in the Platform as well as on the contents accessible through 
the same, especially but not limited to, texts, images, photographs, graphic 
design, navigation structure, information, source code, databases and any 
other content contained in the Platform. 
 
The authorization to the User for access and use of the Platform and the 
services offered therein does not imply any transfer of intellectual property 
rights or industrial property on the same or such content except as 
hereinafter stated. 
 
MyRealFood grants the User a limited license to access and make personal 
use of the Platform and the services offered therein and to download the 
mobile application. Such license only grants the intellectual property rights 
essential for the purpose of fulfilling these Terms of Service (right of use and 
single reproduction of the mobile application on one device plus a single 
backup copy), is non-exclusive, for the entire world and its duration is limited 
only to the duration of the contractual relationship of the User with 
MyRealFood under these Terms of Service.  
 
The User who proceeds to share User Content through the Platform, warrants 
(a) that he/she licenses free of charge to MyRealFood and to the users of the 
Platform the only intellectual property rights necessary for the purpose of the 
Platform and also for advertising, promotional, divulgation and/or 
identification purposes of the Platform (rights of public communication, 
reproduction on the Platform and transformation for the sole purpose of 



adapting/editing the content to the Platform) on a non-exclusive basis, for 
the entire world and for the maximum legal duration of the rights granted (b) 
that it holds the necessary rights to do so and (c) that it will exempt 
MyRealFood from any liability for the content and legality of the information 
published and indemnify it in case of breach of this warranty. 
 

13.​LINKS 
 
On the Platform the User may find links to other websites operated by third 
parties. The establishment of any links, forwards or associations ("links") with 
other web pages (www), made possible from the Platform, does not imply 
that there is any kind of relationship, collaboration or dependence between 
MyRealFood and responsible for the external website, and does not imply a 
guarantee of MyRealFood to the User nothing of such external website. 
 

14.​INDEPENDENCE OF THE CLAUSES 
 
If any of the clauses of these Terms of Service is null and void or voidable, it 
shall be deemed not to be in force. Such declaration of invalidity shall not 
invalidate the rest of the Terms of Service, which shall remain in full force and 
effect.  
 

15.​UPDATING AND MODIFICATION OF THE PLATFORM 
 
MyRealFood reserves the right to modify, at any time and without prior notice, 
the structure, configuration and design of the Platform as well as these Terms 
of Service and the Privacy Policy. Users should carefully read these Terms of 
Service when accessing the Platform. In any case, the navigation, as well as 
the simple access to the Platform, entails the acceptance of any 
modification introduced. An updated version of these Terms of Service will be 
permanently available on the Platform. 
 
Also, MyRealFood reserves the right to make, at any time and without prior 
notice, updates, modifications or deletion of information contained in its 
Platform in the configuration and presentation of this and the conditions of 
access, without assuming any responsibility for it. MyRealFood does not 
guarantee the existence of interruptions or errors in accessing the Platform or 
its contents, nor that it is always updated, however, MyRealFood will carry out, 
provided that there are no causes that make it impossible or difficult to 
execute, and as soon as it becomes aware of errors, disconnections or lack of 
updating the contents, all efforts to correct errors, restore communication 
and update the contents. 
 

16.​APPLICABLE LEGISLATION 
 
The validity, execution and interpretation of these Terms of Service shall be 
governed in all aspects by Spanish law. In the event of any conflict or 
discrepancy in the interpretation or application of these Terms of Service of 
use of the Platform, shall be subject to the Courts and Tribunals of Barcelona. 
 

17.​ UPDATING THE TERMS OF SERVICE 



 
MyRealFood reserves the right to modify this policy to adapt it to new 
legislation or case law. 
 
In any case, the modification of the privacy policy will be notified to users. 
 
 
 
 
 
 
 
 
 
 
 


